Meridian Onboarding

Pricing & FAQ - Team Onboarding Session

Pricing

Service Team onboarding session

Price $200 per session for up to 10 people

Duration 60 minutes

Scheduling A team member must confirm the requested date
FAQ

What does a session cover?
Tool setup, workspace walkthrough, and Q&A for your team. We follow a standard agenda and leave time for your
specific questions.

How do we prepare?
Share your attendee list and any access requests two working days before the session. We handle the rest.

Can we reschedule?
Yes. Email us at least 48 hours before the confirmed time and we will move the session once at no charge.

What is the cancellation policy?
Full refund up to 72 hours before the confirmed session. Inside 72 hours, we offer credit toward a future session.

Are materials included?
Yes. Every attendee receives the session recording and a setup checklist afterwards.
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